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What is this about?

Residents have told us in correspondence and a petition that there are parking 
problems:-
•    Around West Harrow Station.
•    In Butler Avenue and Vaughan Road at the ends closest to Bessborough Road.
•    These problems arise during the day due to “commuter” parking, that is parking from        
 people who live outside the area.
•    Parking at junctions and bends causes difficulties for large vehicles including   
 fire engines and refuse vehicles, as well as inconvenience and safety concerns to   
 pedestrians and disabled people and parents with prams/pushchairs trying to cross  
 the road.

After listening to residents and businesses we developed some parking proposals to 
address these problems by managing the on-street parking through a Controlled Parking 
Zone (CPZ). This would enable resident parking bays to be provided and would mean 
that “commuter” vehicles would not be able to park all day.

We also proposed double yellow lines at junctions, bends and narrow points for safety 
reasons. This is to promote compliance with the guidance which is laid down in the 
Highway Code about not parking in undesirable locations where danger and obstruction 
is caused.

The public consultation in May 2009 presented provisional proposals for parking controls 
that extended beyond the areas that we had received complaints from. This meant that 
local people were fully aware of the proposals and residents and businesses could make 
their views known.  If you did not keep the original consultation material but want to see 
a copy then you can view this at www.harrow.gov.uk/WestHarrow

The purpose of the public consultation in May 2009 was to find out if and where there 
was support from residents for a CPZ. By carrying out this consultation we were able 
to listen to residents and refine the provisional proposals for a formal statutory public 
consultation which is now taking place. This is explained in more detail below.

Consultation results

We asked residents and businesses a number of questions about whether they would 
like a CPZ in their road.  This information was used to plot a map of residents’ and 
businesses’ responses to identify areas where there was support for a CPZ as well as 
areas where there was not.  There were other areas that had more mixed responses, in 
these cases we identified areas where there was strong support and considered that 
these areas could go forward for further consultation.

The results of the first consultation were reported to the Traffic and Road Safety Advisory 
Panel (TARSAP) on 17th June 2009.  To try to meet the needs of residents who support 
a CPZ together with those who do not support a CPZ in their road, it was recommended 
that two smaller CPZ areas be taken forward to statutory consultation.  These two 
separate areas are shown on Plan A in this leaflet (page 4).

Western Zone W – The CPZ is proposed to operate MON-FRI 10am-11am.  These are 
the hours that residents and businesses in this area said they preferred.

We aim to report the results to TARSAP meeting on 25th November 2009.

This meeting will be held in the Civic Centre at 7.30pm and is open to the public.  
Members of the public are not normally allowed to speak at these meetings.   However 
it is possible to make deputations to this meeting by making formal arrangements via 
Democratic Services sufficiently in advance of the meeting.  Information on how to 
do this can be accessed on: www.harrow.gov.uk/deputationarrangements (Rule 15 - 
Deputations).

You will be able to see the results of the statutory consultation and the report  to TARSAP 
from around 18th November 2009 by going to the council’s website on . www.harrow.
gov.uk/WestHarrow

The minutes of this meeting will be available at the same location in early December.

The recommendations of TARSAP will be submitted to the Portfolio Holder who will make 
the final decision on the proposals.

If the CPZ proposals are agreed, then we will send out a leaflet to all the properties within 
the zones with further details of the agreed scheme together with an application form to 
obtain resident and visitor permits should you need them. 

The double yellow line proposals will be implemented whether or not the CPZ proposals 
go ahead.  Temporary signs will be erected in these locations informing local people 
when these works will be carried out.

It is likely that the proposals, if agreed, will be implemented in Spring 2010.

You may have seen that in the previous consultation leaflet we gave details and a plan 
of a proposed local safety scheme involving a raised junction platform at The Gardens/
Bouverie Road, Vaughan Road, Wilson Gardens and an extension to the 20mph Zone. 
We have noted the comments that were made and this proposal is being taken forward 
separately to the CPZ scheme.

More information

Further details available at www.harrow.gov.uk/WestHarrow

Due to the large number of responses anticipated we are unable to reply to your 
questionnaire responses individually. We will of course take into account any information 
you provide when determining the final scheme that goes ahead, should one be 
approved.

We have provided links to web pages to view certain information as this is an economic 
and effective way of providing information which residents can access at a time to suit 
them. If you do not have internet access or are unable to access it at one of the council’s 
libraries, then please contact the project engineer, Andrew Saffrey, whose contact details 
are below: 

Andrew Saffrey
Tel: 020 8424 1988                                         Email:     andrew.saffrey@harrow.gov.uk
Post: Traffic Management, Harrow Council, PO Box 39, Civic Centre, Harrow HA1 2XA
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Eastern Zone V  – The CPZ is proposed to operate MON-SAT 10am-11am and 2pm-
3pm. These are the hours that residents and businesses in this area said they preferred.

At the TARSAP meeting in June a petition against the CPZ proposals was received 
containing 948 signatures.  Officers analysed the petition which showed that 78.5% 
of these addresses are not within the two proposed CPZ areas shown above, 
demonstrating that the council has tried to respect people’s views as far as possible. 

The recommendations for the two CPZs and double yellow lines were subsequently 
approved to go forward to the next stage - statutory consultation.  If you wish to see the 
information that was discussed at this meeting you can view this at www.harrow.gov.uk/
WestHarrow

You may have read that this decision was subject to a “call-in” initiated by local residents.  
A meeting of the call-in sub-committee took place in July when members scrutinised the 
decision taken, including the previous consultation documentation and processes.  They 
found no deficiencies and agreed that the Portfolio Holder’s decision to go forward to 
further consultation, could be implemented.  If you wish to view the matters discussed at 
this meeting you can view this at www.harrow.gov.uk/WestHarrow

Current stage of the consultation process

We are seeking the views of residents and businesses in the original consultation area  
on the revised proposals.  There are two different parts to this consultation: informal 
and statutory.  The informal is where we invite your comments and ask you to complete 
a questionnaire.  The other is statutory consultation when you can make a formal 
objection.  Please consider carefully what you wish to do; you can both complete 
the questionnaire and make a formal objection if you wish.  However, completing the 
questionnaire on its own will not be treated as a formal objection, whatever comments 
are made.  All the information will be reported to TARSAP in November 2009 when they 
make their recommendations.

The reason why we have these two processes is that the legislation only makes provision 
for people to object whereas the informal consultation allows people to comment and 
make their views known. This enables us to try to amend the proposals to best meet the 
needs of local residents and businesses.

Details of how and when to object are given later in this leaflet

To identify if your property is within one of the two proposed zones a list is given below.

Eastern Zone V  Western Zone W
Bessborough Road - Vaughan Rd to Lascelles Av  Blenheim Road 126-136
Badgers Close - All properties  Bouverie Road 28-50 & 41-79
Butler Avenue - All properties  Bowen Road 2-10
Butler Road 2-20 & 9-17  Butler Road 123-175 & 122-172
Vaughan Road 1-85 & 2-98  Drury Road 2-52 & 1-9
                                                                                   The Gardens - All properties
  Vaughan Road 133 - end & 148 -   
         end
  Wilson Gardens - All properties

Making your views/ informal comments

We have provided a questionnaire with space for your comments. Please use a separate 
sheet if necessary. Please return the questionnaire using the envelope provided or 
alternatively complete the online form available at.www.harrow.gov.uk/WestHarrow 
Responses should be received no later than 15th October 2009. However,we aim to 
report any late responses to TARSAP so they have the maximum information to enable 
them to reach their recommendation. Consequently we can only consider comments 
received by 25th November 2009.

Making comments on double yellow lines

It is intended to go ahead with double yellow lines at junctions, bends and narrow points 
for reasons of safety irrespective of whether a CPZ goes ahead or not. Although there 
is not a “vote” on these proposals we will look at all comments made. Please use the 
space on the questionnaire

Making a formal statutory objection

Under the legislation which controls the statutory consultation process anyone, local 
resident/business or not, can make a formal objection to the proposals. However the 
objections need to be in writing (email is acceptable) including the word object or 
objection (to distinguish it clearly from comments) and giving reasons for the objection 
together with a name and address.  The law sets out a strict timetable for considering 
formal objections.  These should be sent to:

Interim Traffic and Highway Network Manager
Harrow Council
PO Box 39
Civic centre
Harrow HA1 2XA   

Or by e-mail to duncan.parnell@harrow.gov.uk

Quote ref DP 2009-12 and make sure it is received by 15th October 2009. Unlike the 
informal consultaion this is a strict deadline.

During the consultation period we will display plans at the Civic Centre and officers 
will be available during office hours.

If you require any clarification or answers to questions please contact the project 
engineer whose details are in the “More Information” section on page 7.

What happens next?

We will analyse all the responses we receive on a road or part road basis to see if there is 
still majority support from residents and businesses within the two proposed CPZ areas.  
We will consider all responses received, and report the consultation results to TARSAP 
along with any formal objections. The role of TARSAP is to make recommendations to 
the Portfolio Holder when making decisions.
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Appendix K - Proposed area of West Harrow CPZ recommended
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Plan A

We distributed an A5 booklet entitled “Parking - Have your views heard” with the last 
consultation material which gave some of the advantages, disadvantages and limitations 
of a CPZ along with a number of frequently asked questions. These include the fact 
that vehicles will be displaced into other uncontrolled areas.  If you did not retain your 
copy and wish to see the document then it can be viewed on the councils website.            
www.harrow.gov.uk/WestHarrow

A limited number of hard copies are available on request.

Detailed proposals

In the revised proposals, which are the subject of this consultation, some vehicles will be 
displaced away from the following locations:

• Junctions, bends and other narrow points where double yellow lines will be   
 introduced. Drivers should not be parking at these locations. This is against the   
 instructions set out in The Highway Code
• The two proposed CPZ areas Some vehicles will be displaced as a consequence of  
 introducing a CPZ and this is one of the considerations that people need to take into  
 account when making their views known. 

There have been some localised adjustments made to the boundary of the CPZ in 
Butler Road outside Nos. 13 to 17  and Drury Road outside Nos.52 to 54, because trees 
prevent the installation of boundary signs at the locations originally recommended by 
TARSAP. 

In Bowen Road a small section close to the junction with Vaughan Road is proposed 
to be within the CPZ. This is a technicality since this length of road is proposed to be 
covered by double yellow lines.   It is not good practice to locate the CPZ entry/exit signs 
immediately at the junction, for safety reasons, so the opportunity has been taken to 
position these signs a small distance from the junction in Bowen Road.

A similar situation arises in Blenheim Road where there are some double yellow lines, 
pay and display bays and a loading bay proposed outside the shops.  Therefore 
the opportunity has been taken to position the CPZ boundary signs away from the 
immediate junction so that they can be seen more easily.

Parking permit charges

The annual resident parking charges in Harrow that apply for 2009/10 have been set as:-

1st Vehicle in household  £46
2nd Vehicle   £56
3rd Vehicle   £77
4th & Subsequent Vehicle £122

 *There is no charge for motorcycles or environmentally friendly vehicles

Visitor permits are £10.20 per book of 10 or £5.10 to senior citizens or those receiving 
mobility benefits.r permits-per book of 10 are £10.20 or £5.10 to senior citizens or those 
receiving mobility benefits
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Eastern Zone V  – The CPZ is proposed to operate MON-SAT 10am-11am and 2pm-
3pm. These are the hours that residents and businesses in this area said they preferred.

At the TARSAP meeting in June a petition against the CPZ proposals was received 
containing 948 signatures.  Officers analysed the petition which showed that 78.5% 
of these addresses are not within the two proposed CPZ areas shown above, 
demonstrating that the council has tried to respect people’s views as far as possible. 

The recommendations for the two CPZs and double yellow lines were subsequently 
approved to go forward to the next stage - statutory consultation.  If you wish to see the 
information that was discussed at this meeting you can view this at www.harrow.gov.uk/
WestHarrow

You may have read that this decision was subject to a “call-in” initiated by local residents.  
A meeting of the call-in sub-committee took place in July when members scrutinised the 
decision taken, including the previous consultation documentation and processes.  They 
found no deficiencies and agreed that the Portfolio Holder’s decision to go forward to 
further consultation, could be implemented.  If you wish to view the matters discussed at 
this meeting you can view this at www.harrow.gov.uk/WestHarrow

Current stage of the consultation process

We are seeking the views of residents and businesses in the original consultation area  
on the revised proposals.  There are two different parts to this consultation: informal 
and statutory.  The informal is where we invite your comments and ask you to complete 
a questionnaire.  The other is statutory consultation when you can make a formal 
objection.  Please consider carefully what you wish to do; you can both complete 
the questionnaire and make a formal objection if you wish.  However, completing the 
questionnaire on its own will not be treated as a formal objection, whatever comments 
are made.  All the information will be reported to TARSAP in November 2009 when they 
make their recommendations.

The reason why we have these two processes is that the legislation only makes provision 
for people to object whereas the informal consultation allows people to comment and 
make their views known. This enables us to try to amend the proposals to best meet the 
needs of local residents and businesses.

Details of how and when to object are given later in this leaflet

To identify if your property is within one of the two proposed zones a list is given below.

Eastern Zone V  Western Zone W
Bessborough Road - Vaughan Rd to Lascelles Av  Blenheim Road 126-136
Badgers Close - All properties  Bouverie Road 28-50 & 41-79
Butler Avenue - All properties  Bowen Road 2-10
Butler Road 2-20 & 9-17  Butler Road 123-175 & 122-172
Vaughan Road 1-85 & 2-98  Drury Road 2-52 & 1-9
                                                                                   The Gardens - All properties
  Vaughan Road 133 - end & 148 -   
         end
  Wilson Gardens - All properties

Making your views/ informal comments

We have provided a questionnaire with space for your comments. Please use a separate 
sheet if necessary. Please return the questionnaire using the envelope provided or 
alternatively complete the online form available at.www.harrow.gov.uk/WestHarrow 
Responses should be received no later than 15th October 2009. However,we aim to 
report any late responses to TARSAP so they have the maximum information to enable 
them to reach their recommendation. Consequently we can only consider comments 
received by 25th November 2009.

Making comments on double yellow lines

It is intended to go ahead with double yellow lines at junctions, bends and narrow points 
for reasons of safety irrespective of whether a CPZ goes ahead or not. Although there 
is not a “vote” on these proposals we will look at all comments made. Please use the 
space on the questionnaire

Making a formal statutory objection

Under the legislation which controls the statutory consultation process anyone, local 
resident/business or not, can make a formal objection to the proposals. However the 
objections need to be in writing (email is acceptable) including the word object or 
objection (to distinguish it clearly from comments) and giving reasons for the objection 
together with a name and address.  The law sets out a strict timetable for considering 
formal objections.  These should be sent to:

Interim Traffic and Highway Network Manager
Harrow Council
PO Box 39
Civic centre
Harrow HA1 2XA   

Or by e-mail to duncan.parnell@harrow.gov.uk

Quote ref DP 2009-12 and make sure it is received by 15th October 2009. Unlike the 
informal consultaion this is a strict deadline.

During the consultation period we will display plans at the Civic Centre and officers 
will be available during office hours.

If you require any clarification or answers to questions please contact the project 
engineer whose details are in the “More Information” section on page 7.

What happens next?

We will analyse all the responses we receive on a road or part road basis to see if there is 
still majority support from residents and businesses within the two proposed CPZ areas.  
We will consider all responses received, and report the consultation results to TARSAP 
along with any formal objections. The role of TARSAP is to make recommendations to 
the Portfolio Holder when making decisions.
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WEST HARROW AREA - PROPOSED PARKING CONTROLS QUESTIONNAIRE

Please complete this questionnaire and return it using the enclosed prepaid envelope, to arrive by 
15 October 2009.  Alternatively you may answer these questions online at: 
www.harrow.gov.uk/trafficconsultations - select West Harrow parking review.

It is recommended that you read the leaflet and enclosed documents (or the website) before 
completing the questionnaire, as it may contain information that you are not aware of.

REMEMBER – questionnaires will not be counted as a statutory objection.

Due to the large number of responses anticipated, we cannot reply to you individually.

Questionnaires returned without a name and address will not be officially recorded in the results 
of this consultation.  We count your household/business as one response, rather than number of 
responses from individual residents/employees from the same address.

First Name	 …………………………		  Family Name		 ………………………………………

Property Number/Name	 …………		  Street Name		  ………………………………………

Postcode	 …………………………		  Phone No. (optional)	 ………………………………

Date	 …………………………………		  E-mail address (optional)	 ………………………………

Please tick the most appropriate answer to each of the questions below, and use the space for 
comments on the back of this sheet if you need to.

If you are not sure about any of the questions, please contact the project engineer whose details are 
given in the accompanying leaflet and at the above website address.

Q1	 Are you a resident or business?  

	 Resident			   Business				    Both   

Q2	 Do you support the revised parking proposals in your area?       

	 Yes				    No					     No opinion 

Please use the space on the back of this sheet to clarify your response.

Q3	 Do you have any comments about the proposed double yellow lines in your area?

	 Yes				    No					     No opinion

If you have any comments, please use the space provided on the back of this sheet.

If you do NOT want your response to be available for public inspection please tick here. 



COMMENTS – Please use additional sheets if you need to

Thank you for taking the time to complete this questionnaire



Equality of Access to services: Monitoring Information 
 
Harrow council is committed to achieving equality of opportunity and freedom from 
discrimination in the services it provides.  We ask you for your co-operation in providing the 
following information, which will be used only in the monitoring exercise. 
 
 
I consider my ethnic origin to be (please tick the most appropriate box): 
 
(a) White      (d) Black or Black British 
 
 British       Caribbean 

       
 Irish       African 

 

 
A Any other white background   Any other black background 

  Please describe below    Please describe below 
 
 …………………………………….   ……………………………………. 
 
(b) Mixed     (e) Chinese of Other ethnic group 
 
 White and Black Caribbean   Chinese 
 
 White and Black African    Any other 
        Please describe below 
 White and Asian      
        ……………………………………. 
 Any other mixed background    

Please describe below 
 

……………………………………. 
 
(c) Asian or Asian British 
 
 Indian 

 
 Pakistani 

 
 Bangladeshi 

 
 Any other Asian background 

Please describe below 
 

……………………………………. 
 

Thank you for your co-operation 
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